Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


RIPTA 

Number of valid fixed-route surveys: 9,843 

Percent taken in Spanish: 3.5 

Percent completed online: 6.7 

Percent of riders with access to a car: 15.8 

Average weekday ridership: 65,546 

Avg. weekday ridership per vehicle revenue hour: 33.2 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 1 RIPTA 

Number of valid surveys: 273 9,843 

Percent taken in Spanish: 22 3.5 

Percent completed online: 5.9 6.7 

Percent of riders with access to a car: 16.1 15.8 
Average weekday ridership (AWDR): 1,826 65,546 
AWDR per vehicle revenue hour: 33.4 33.2 
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Rider Demographics 
Household Income Rider Frequency 
Rarely lam a visitor 
100% = —_—_ . 
= a > $100k Occassionally 
80% fa 
— a $75k — $100k 
a rN 
om 7 a $50k — $75k 
40% La GR 835k — $50k 
 $25k — $35k 
20% PY $15k - $25k 
 $10k = $15k 
0% < $1 0,000 
1 RIPTA = Rhode Frequently 
Island (3+ times per 
week) 
Age Employment Status 
65 ia d note: respondents could check more than one answer 
or over or under 
aes 14-19 | Route | 
50% 
40% 
20-24 30% 
45-54 | 


\ 20% 
25-34 oo, £< HO EL | a 


Full-time Part-time Student Retired Not 
Working 


Rhode Island Public Transit Authority 


Rider Survey Report | 


COMPREHENSIVE OPERATIONAL ANALYSIS 


Route 3 RIPTA 

Number of valid surveys: 258 9,843 

Percent taken in Spanish: 1.6 3.5 

Percent completed online: 12.4 6.7 

Percent of riders with access to a car: 19.5 15.8 
Average weekday ridership (AWDR): 1,375 65,546 
AWDR per vehicle revenue hour: 27.0 33.2 
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ANALYSIS 
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Route 6 RIPTA 
Number of valid surveys: 151 9,843 
Percent taken in Spanish: 4.6 3.5 
Percent completed online: 1.3 6.7 
Percent of riders with access to a car: 6.4 15.8 
Average weekday ridership (AWDR): 454 65,546 
AWDR per vehicle revenue hour: 21.7 33.2 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 8 RIPTA 

Number of valid surveys: 38 9,843 

Percent taken in Spanish: 5.3 3.5 

Percent completed online: 10.5 6.7 

Percent of riders with access to a car: 30.6 15.8 
Average weekday ridership (AWDR): 115 65,546 
AWDR per vehicle revenue hour: 14.1 33.2 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 
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Rhode Island Public Transit Authority 


Rider Survey Report | 


COMPREHENSIVE OPERATIONAL ANALYSIS 


Route 13 RIPTA 

Number of valid surveys: 158 9,843 

Percent taken in Spanish: 0.6 3.5 

Percent completed online: 7.0 6.7 

Percent of riders with access to a car: 15.5 15.8 
Average weekday ridership (AWDR): 729 65,546 
AWDR per vehicle revenue hour: 17.9 33.2 
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Rider Survey Report | 


Number of valid surveys: 
Percent taken in Spanish: 
Percent completed online: 
Percent of riders with access to a car: 
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Rhode Island Public Transit Authority 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Route 17 RIPTA 

Number of valid surveys: 208 9,843 

Percent taken in Spanish: 2.4 3.5 

Percent completed online: 5.8 6.7 

Percent of riders with access to a car: 8.5 15.8 
Average weekday ridership (AWDR): 1,368 65,546 
AWDR per vehicle revenue hour: 41.7 33.2 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 18 RIPTA 


Number of valid surveys: 143 9,843 

Percent taken in Spanish: 18.2 3.5 

Percent completed online: 2.1 6.7 

Percent of riders with access to a car: 8.5 15.8 
Average weekday ridership (AWDR): 704 65,546 
AWDR per vehicle revenue hour: 34.2 33.2 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Route 19 RIPTA 

Number of valid surveys: 267 9,843 

Percent taken in Spanish: 7.5 3.5 

Percent completed online: 2.2 6.7 

Percent of riders with access to a car: 10.5 15.8 
Average weekday ridership (AWDR): 1,524 65,546 
AWDR per vehicle revenue hour: 32.6 33.2 
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© Rhode Island Public Transit Authority 
Rider Survey Report | COMPREHENSIVE OPERATIONAL ANALYSIS 
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RIPTIK ae EE, Stoo 40% ee sa an = 
oS 1-day pass 20% Shopping 20% [ $15k - $25k | 
15-ride pass aq 0% Home a — gad ae . ; 
ar o requen 
U-Pass/ Senior /Disabled Origin Destination 20 RIPTA ey (3+ ace ie 
College ID 7-day pass Pie week) 
Mode of Access & Egress Transfer Activity (Top 10) Age Employment Status 
note: respondents could check more than one answer 
65 7 
WC/scooter pidbsdue Route % of Sample or ee a 13 or under =e 


50 2.4 55-64 
Bike ai Other a a | acs 50% 
42 2.1 
' 40% 
ihn 56 2.1 aoo8 —_ ‘ 
: \ 11 1.7 \ 30% 
= Egress 7 


I 27 1.7 aon | 
\ Sg ‘ i | : 
tive Walk j 
33 1.4 109 
Walked 0% I 
ee et 


3 1.0 , 
22 1.0 o” 


Full-time Part-time Student Retired Not 
Working 


* Rhode Island Public Transit Authority 
Rider Survey Report | COMPREHENSIVE OPERATIONAL ANALYSIS ——, 
eservoir 


Route 21 RIPTA 
9,843 Rider Preferences @ systemwide average 


: : 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 
Percent taken in Spanish: 5.9 3.5 ; ; ; ; ; ' ; 


Bercentcompictcaodih=: ad ‘more WEEKEND service  «-s«5s§$séS<=S~ tStC*«éi 
Percent of riders with access toa car: 13.2 15.8 -more NIGHT service =ssssss=~*~SsésSs«S mr DAYTIME vic 


Number of valid surveys: 237 


Average weekday ridership (AWDR): 472 65,546 more STOPS 
AWDR per vehicle revenue hour: 18.1 33.2 
Trip Characteristics Rider Demographics 
Fare Type Origin & Destination Household Income Rider Frequency 
Rhody 10 100% Rarely |. am a visitor 
Cash : [4 za Othes ue = = > $100k 
80% =] =e eased 80% a == Occassionally 
edica | 
60% — sm Social/Recreation | | ea ee $75k — $100k _yoN 
60% y 
Monthly pass fe] Work ° i fal a $50k — $75k 
ane 40% WN 835k - $50k 
RIPTIK Mmmm) Schoo! MN $25k — $35k 
20% anoRInS 20% $15k — $25k 
/ 1-day pass 2 Si $10k— $15k 
YY H a = 
0% es 0% < $10,000 
15-ride pass . ; Origin Destination 21 RIPTA = Rhode Frequently 
U-Pass/ sent Elsabie Island (3+ times per 
College ID 7-day pass week) 
Mode of Access & Egress Transfer Activity (Top 10) Age Employment Status 
note: respondents could check more than one answer 
Route % of Sample 65 or over eo or under ® 
propped off p- Otnet Picked Up Other 99 3.8 aa € Be i | Route | System 
ropped o Bik 3 
Xfer fo ; at 27 3.0 50% 
bus \ Xfer 11 225) 
40% 
Xfer bus 17 1.7 45-54 
train y™ 55 1.7 = 30% 
\B Access @:.... ress ; 
. | Xfer 3 1.3 20% 
rove gg train Walk 28 1.3 
a 
35 1.3 y 10% 
Walked Die aa i ae: mH | 4 | 4 ° i a 
52 1.3 25-34 oe 


Full-time Part-time Student Retired Not 
Working 


Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 22 RIPTA 

Number of valid surveys: 205 9,843 

Percent taken in Spanish: 6.3 3.5 

Percent completed online: 4.9 6.7 

Percent of riders with access to a car: 12.4 15.8 
Average weekday ridership (AWDR): 1,957 65,546 
AWDR per vehicle revenue hour: 38.3 33.2 


Pontiac Ave (22) 


Rider Preferences 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


@ systemwide average 


Trip Characteristics 


Fare Type Origin & Destination 
Rh 1 100% 
- me 
—= == Medical 
80% =z el Soclai/| Recreation 
oo = Ee. 
aPnk dees |e 
Shopping 
| 1-day pass 20% 
Home 
0% 
Senior/Disabled Origin Destination 
Mode of Access & Egress Transfer Activity (Top 10) 
Route % of Sample 
Picked up 
Biked Dropped off Bik Other ces es 
7 \ Ise 56 3.4 
er Xfer 
—- \ -_ || a 2 
yoem™ 30 2.0 
\ \ 57 2.0 
Access Egress 
Xfer_/ Xfer " 60 2.0 
train train \ / 1 1.5 
Drive Sa Walk 42 1.5 
Walked 6 1.0 


11 1.0 


Rider Demographics 
Household Income Rider Frequency 
Rarely lam a visitor 
0, 
100% = — ES > $100k Occassionally \ | 
0%, = iam 
: hm i al $75k — $100k 
oe || — L | $50k — $75k YN 
i 
40% a 835k — $50k 
MM $25k - $35k 
20% PY $15k - $25k 
= $10k — $15k 
0% < $1 0,000 
22 RIPTA = Rhode Frequently 
Island (3+ times per 
week) 
Age Employment Status 
65 13 d note: respondents could check more than one answer 
or over or under 
5564 il ae | Route | System 
\ 50% 
rN 40% 
y 
45-54 \ 30% 


20-24 20% 


“Pin. 


10% 
Full-time Part-time Student Retired Not 
Working 
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25-34 


. Rhode Island Public Transit Authority 
Rider Survey Report | COMPREHENSIVE OPERATIONAL ANALYSIS 
Atwells / RI College 


Route 26 RIPTA 


Number of valid surveys: 162 9,843 Rider Preferences @ systemwide average 


% ; 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 
Percent taken in Spanish: 3.7 3.5 ; ; ; ; 


Percent completed online: 2.5 6.7 ‘more WEEKEND sevice EEE EET 

Percent of riders with access to a car: 7.8 15.8 more NIGHT service ===——CS™Y ss more DAYTIME service 
Average weekday ridership (AWDR): 680 65,546 more STOPS 
AWDR per vehicle revenue hour: 33.7 33.2 FEWERTRANSFERS OO A-C-COCOOTOT 


Trip Characteristics Rider Demographics 
Fare Type Origin & Destination Household Income Rider Frequency 
Rhody 10 100% — Other Rarely ,! am a visitor 
eee —ay Hl 1009 —— eee 
Cash 80% i weet Petredtion ie = lee > $100k Occasionally 
“| [J ree a i — Gl 875 - $100 
60% i 7 
ae 60% _ i ee $50k - $75k YN 
ae 40% =i M $35% - $50k 
Monthly pass | RIPTIK | [$25 — $35k Frequently 
\ 20% Shopping 20% Ml $15k- $25k (3+ i per 
Y haie |  $10k ~ $15k Wert! 
Senior/Disabled 0% 0% < $10,000 
7-day pass Origin Destination 26 RIPTA Rhode 
Island 
15-ride pass College ID 
Mode of Access & Egress Transfer Activity (Top 10) Employment Status 
note: respondents could check more than one answer 
Route % of Sample 
mist. donee 7 4.3 | Route | 
Xfer 2 iC 22 3.7 50% 
bus \ 60 3.7 14-19 40% 
1 Pas) 
y 66 2.5 35-44 30% 
~ Access 
Drove J \ 99 2.5 - 20% | | 
0 
31 1.9 | 
Walked 40 1.9 : 10% ] l ; 
42 1.9 Oy | 


Be lee Full-time Part-time Student Retired Not 


Working 


© Rhode Island Public Transit Authority 
Rider Survey Report | COMPREHENSIVE OPERATIONAL ANALYSIS 
Broadway / Manton 


Route 27 RIPTA 


Number of valid surveys: 240 9,843 Rider Preferences @ systemwide average 


: . 0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  — 100% 
Percent taken in Spanish: 3.8 3.5 ; ; 1 ; ; ; ; 


Percent completed online: 3.8 6.7 (more WEEKEND sevice (oe 

Percent of riders with access to a car: 11.5 15.8 ‘moreNIGHT service ===—— @ ss more DAYTIME service 
Average weekday ridership (AWDR): ‘1,977 65,546 
AWDR per vehicle revenue hour: 40.4 33.2 (FEWERTRANSFERS te AC-C-COCO 


Trip Characteristics Rider Demographics 
Fare Type Origin & Destination Household Income Rider Frequency 
100% Rarely | ama visitor 
nee Ee a. _—— a ome 100%. ps a 
* 30%, i EE Medical | eS] > $100k 
aa a Social/Recreation 80% i i— 4c ieee Gecassionally 
Work | a 
Monthly pass a i oie 60% — Ed PR s50%- 975: 
9 |_| 

RIPTIK 40% Sasoein 40% | Es i = 

_ 1-day pass oe Home 0% PY $15k - $25k /, 

— $10k— $15k / 


. 2 
i Ta : 
15-ride pass Origin Destination 27 RIPTA = Rhode 


Eco- m™/ || 4 0% < $10,000 Frequently 
Senior/Disabled (3+ times per 
U-Pass/ 7. day pass Island week) 
College ID 
Mode of Access & Egress Transfer Activity (Top 10) Age Employment Status 
R % of S | 65 13 d note: respondents could check more than one answer 
WC /scooter Picked u oute of Sample one or under 
in ne 5 re oN os == 
Other Bike er - 50% 
xter \\\ (a 11 2.9 45-54 o 
Xion \\ 56 2.1 sey 
train _— 1 ile 
Drove 20 1.7 30% 
Access | 
\ 42 1.7 | 
35-44 20% 
f 6 1.3 
Walked 22 1.3 7 20-24 10% 
| 
57 62) , ££ EE a i 
kad Aes 25-34 Full-time Part-time Student Retired Not 


Working 


Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 28 RIPTA 


Number of valid surveys: 285 9,843 

Percent taken in Spanish: 6.0 3.5 

Percent completed online: 2.1 6.7 

Percent of riders with access to a car: 9.1 15.8 
Average weekday ridership (AWDR): 1,866 65,546 
AWDR per vehicle revenue hour: 44.7 33.2 


Broadway / Hartford (28) 


Rider Preferences 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


@ systemwide average 


Trip Characteristics 


Fare Type Origin & Destination 
100% 
bie Cosh ie 
@ an a —_eo, 
a Ow 
yo RIPTIK 60% | or 
Monthly pass 1-day pass ae | | School 
\ i Shopping 
: ‘0, 
Z| ane Home 
Senior/Disabled 0% 
oe i Origin Destination 
15-ride Bat) 
oie i 
Mode of Access & Egress Transfer Activity (Top 10) 
Picked up Route % of Sample 
11 3.9 
Xfer Bike Other 
D ff 
Xfer bus ae ‘i 1 2.5 
hs NE Xfer | 30 2.5 
rove bus 54 2.5 
7 N y™ ea - 
Access Egress 
27 2.1 
; Walk 
aa Xfer . 99 2.1 
Walked train 92 1.8 
Drive 66 1.4 
20 1.1 


Social/Recreation 


Rider Demographics 


Rider Frequency 


"| lam a visitor 


Household Income 


100% 


———=a —————a 
— a > $100k Occassionally 
ae = $75k — $100k 
a. = 
° Zz | a $50k — $75k 
oo i i ee so 
20% [I $15k - $25k 


$100k -— $15k 
0% | < $10,000 


28 RIPTA = Rhode Frequently 
Island (3+ times per 
week) 
Age Employment Status 
note: respondents could check more than one answer 
65 or over 13 or under 
ae og == 
: 50% 
40% 
45-54 \ 
\ 30% 
0, 
\ 20-24 20% | 
| - 
35-44 
0% tt_ == Lt — | — 
25-34 Full-time Part-time Student Retired Not 


Working 


Rider Survey Report | 


Number of valid surveys: 
Percent taken in Spanish: 
Percent completed online: 
Percent of riders with access to a car: 
Average weekday ridership (AWDR): 


AWDR per vehicle revenue hour: 


Fare Type 


Rhody 10 


Monthly pass Cash 
15-ride pass 
U-Pass/ 
College ID RIPTIK 
7-day pass 
Senior/Disabled 1-day pass 
Mode of Access & Egress 
biked Dropped off 
Xfer Bike Picked up 
bus 
Xfer \ Xfer bus 
train \& ana 
D = \ \ 
ye ' Access Egress 


\ 


m4 war... 


Trip Characteristics 


Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Kent County (29) 


Route 29 ~=—s RIPTA 
107 9,843 Rider Preferences @ systemwide average 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 

0.0 3.5 l 1 1 1 1 1 1 1 l } 
-more FREQUENT service == | longer service SPAN’ 
ae aid -more WEEKEND service =~ morte WEEKDAY service. 
BB ‘more NIGHT service (HGF DAYTIME SBE 
428 65,546 more STOPS = FASTER service 
16.1 33.2 FEWER TRANSFERS == _ [igre |FREQUENTIService| 


Rider Demographics 
Origin & Destination Household Income Rider Frequency 
100% Rarely 
=a 7 es , 100% = = ¢100k Occassionally 
HE Medica I 
80% =a) = Social/Recreation 80% ; | I Sj | 
saa) [| ] Work az 875k - $1004 
(+) | i 
[SE School oo i Seal $50k — $75k 
40% Shopping 40% |__| Ez $35k — $50k 
0, ($225k — $35k 
20% Home 20% 915k - $25k 
~ $10k - $15k 
o% 0% < $10,000 
Origin Destination 29 RIPTA = Rhode Frequently 
Island (3+ times per 
week) 
Transfer Activity (Top 10) Age Employment Status 
note: respondents could check more than one answer 
Route % of Sample 65 or over 
3 6.5 55-64 \ Waly | Route | | System | 
13 4.7 1. 50% 
30 4.7 20-24 40% 
14 3.7 ees yo 
22 3.7 \ 30% 
66 1.9 
1 0.9 


20% ) 
PEE EE 


Full-time Part-time Student Retired Not 
Working 


Rider Survey Report | 


Number of valid surveys: 
Percent taken in Spanish: 
Percent completed online: 
Percent of riders with access to a car: 
Average weekday ridership (AWDR): 


AWDR per vehicle revenue hour: 


Fare Type 


Rhody 10 
LF _ 1-day pass 
Eco-Pass SP 
15-ride pass j 


U-Pass/ 
College ID 


Cash 


Monthly pass 


RIPTIK 


Senior/Disabled 
7-day pass 


Mode of Access & Egress 
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4 Other 
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Egress 
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reRpee eo” Bike 


—— (a \ Xfer 
Breve I ccess bus 


Xfer 
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Walked Drive 


Trip Characteristics 


Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Route 30 = RIPTA 
191 9,843 
1.6 = 
6.8 6.7 
12.2 15.8 
Ua 65,546 
24.7 33.2 


Rider Preferences 
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50% 60% 70% 80% 90% 


Arlington / Oaklawn €& 


@ systemwide average 


100% 


Origin & Destination 


| 
— a Other 
Oe 
Sa =«Social/Recreation 
Ld ide 
60% v 
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40% 
Shopping 
20% 
Home 
0% 
Origin — Destination 


Transfer Activity (Top 10) 


Route % of Sample 


11 3.7 

99 3.7 

27 2.6 

29 2.6 

56 2.6 

Walk 42 2.1 
54 2.1 

57 1.6 

60 1.6 
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25-34 


Rider Demographics 
Household Income Rider Frequency 
Rarely lam a visitor 
100% Occassionally 
| Jt 
- = — Sj > $100k 
: = = GE 875«- $100 
Oo" =a EY a $50k — $75k 
40% Caza GN 335k - $50k 
QM $25k— $35k ' : 
20% PY $15k - $25k requently 
; " $10k— $15k (3+ times per 
0% < $10,000 week) 
30 RIPTA Rhode 
Island 
Age Employment Status 
note: respondents could check more than one answer 
65 or over 
a = 
50% 
40% 
45-54 30% | 
q 20-24 20% | 
10% 
oe s fits 


Full-time Part-time Student Retired Not 
Working 


Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Cranston St &D 


Route 31 RIPTA 
Number of valid surveys: 244 9,843 Rider Preferences @ systemwide average 
re 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 
Percent taken in Spanish: 6.6 3.5 ; ; ; ; 
“more FREQUENT service =s—sssss—s*~*~*é «Sige service’ SPAN) 
Rescemcomp ice ons! a il [more WEEKEND sevice EEUU 
Percent of riders with access toacar: 4.9 15.8 -more NIGHT service =ssss—=~*~—S*é«*i mr DAYTIME vic 
Average weekday ridership (AWDR): EEE 65,546 more STOPS. = FASTER' service! 
AWDR per vehicle revenue hour: aia Bee FEWER TRANSFERS = ———s—S—S*« more FREQUENT Service| 


Trip Characteristics Rider Demographics 
Fare Type Origin & Destination Household Income Rider Frequency 
100% Rarely! am a visitor 
ee Cash ° a [| Other 100% —— Occassionally aie 
—a i > $100k 
80% —_ Sy 7 EEE a rE] 
: oo | Mee peereution 80% ae = | | 
Monthly pass = Work | (sy oa $75k — $100k 
RIPTIK 60% Childcare coy, | | 
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} : 
Eco-Pass x ans Shopping 40% ay GH 835k - $50 
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15-ride pass Me 20% fais 20% WN $15k - $25k Frequently 
U-Pass/ $100k — $15k (3+ times per 
College ID 0% 0% < $10,000 week) 
Origin — Destination 31 RIPTA = Rhod 
7-day pass Senior/Disabled ° Island 
Mode of Access & Egress Transfer Activity (Top 10) Age Employment Status 
Route % of S \ 13 d note: respondents could check more than one answer 
; ou of Sample or under 
Dropped off Picked up 65 | Route | | System | 
Xfer [ote joer 99 3.7 abe [ 14-19 System 
bus 28 2.5 55-64 50% 
Xfer Xfer i 2 
train 7 bus a _ 40% 
Brave ies ih, 11 2.0 
\ 20 2.0 \ 20-24 30% 
Access Egress 
' Hk 27 1.6 45-54 20% 
, ‘ Xfer / Walk 1 1.2 
Walked a train 3 12 10% 1 i 
Drive 56 1.2 
25-34 i 
14 0.8 35-44 On 


Not 
Working 


Full-time Part-time Student Retired 


S Rhode Island Public Transit Authority 
Rider Survey Report | COMPREHENSIVE OPERATIONAL ANALYSIS 


Number of valid surveys: 
Percent taken in Spanish: 
Percent completed online: 
Percent of riders with access to a car: 


Average weekday ridership (AWDR): 


Route 32 RIPTA 
56 9,843 

1.8 3.5 
7.1 6.7 
34.6 15.8 


West Barrington & 


Rider Preferences peaysienuide wverage 
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AWDR per vehicle revenue hour: 15.1 33.2 
Trip Characteristics 
Fare Type Origin & Destination 


Rhody 10 Cash 100% 


80% 
Monthly pass RIPTIK 
_ ]-day pass 60% 


Senior/Disabled 40% 


Eco-Pass 
a 7-d 20% 
15-ride pass cae 
0% 
U-Pass/ 
College ID 
Mode of Access & Egress 
Xfer 
Xfer bus Bike 
train | Xfer bus \ 
Drove y 7 ™\ 
' Access Egress 
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ME Medical 
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=a Childcare 
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Transfer Activity (Top 10) 


Route % of Sample 


52 

1 
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Rider Demographics 
Household Income Rider Frequency 
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—__— > $100k 
= [J \ | 
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= tate Frequently 
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note: respondents could check more than one answer 
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Working 


S Rhode Island Public Transit Authority 
Rider Survey Report | COMPREHENSIVE OPERATIONAL ANALYSIS ae 33) 
Iverside 


Route 33 RIPTA 


Number of valid surveys: 287 9,843 Rider Preferences @ systemwide average 


% ; 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 
Percent taken in Spanish: 0.7 3.5 ; ; ; ; ; 


Percent completed online: 7.0 6.7 


Percent of riders with access to a car: 19.6 15.8 -moreNIGHT service === ~—~—*-~—«| more DAYTIME service 
Average weekday ridership (AWDR): 1,248 65,546 more STOPS ASTER service’ 
AWDR per vehicle revenue hour: [Manan 33.2 FEWER TRANSFERS = * | more FREQUENT service” 


Trip Characteristics Rider Demographics 
Fare Type Origin & Destination Household Income Rider Frequency 
Rhody 10 100% Rarely ,! am a visitor 
a a ee Other 10%, ——_ Occassionally 
Cash 80% i Sm Medical : | _— > $100k 
a Social/Recreation so, i =z 
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Monthly pass yo 60% i Work a a fal 
4 \ Clu PN 850-875: 
RIPTIK one TE Schoo 40% SS GN 335k - $50k 
1-day pass Shopping WN $225k - $35k 
i d : ne 20% 20% PY $15k - $25k Frequently 
Eco-Pass Home — $10k — $15k (3+ times per 
; ; 0% 0% < $10,000 week) 
matics pase l Senior /Disabled Origin Destination 33 RIPTA Rhode 
U-Pass/ Island 
College ID 7-day pass 
Mode of Access & Egress Transfer Activity (Top 10) Age Employment Status 
note: respondents could check more than one answer 
Route % of Sample 
WC/scooter Dropped off p,; 
ted .\ Forte we. Other 99 2.8 ae | Route ussyatenn| 
Xfer [ cae (a W 2.4 q 50% 
“@\ us \ 22 1.7 40% 
0 
27 ile 
Drove y~\ . Y~ 72 1.7 30% 
Access Drive | Egress 7 45-54 . 
\ 78 1.7 209, 
0 
: / 6 1.0 
mm. 4 a... 30 1.0 10% 
31 1.0 a i 
,~, == BE BE 
ae 5 ee vl Full-time Part-time Student Retired Not 


Working 


Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 34 RIPTA 


Number of valid surveys: 189 9,843 

Percent taken in Spanish: 2.6 3.5 

Percent completed online: 4.2 6.7 

Percent of riders with access to a car: 16.6 15.8 
Average weekday ridership (AWDR): 589 65,546 
AWDR per vehicle revenue hour: 19.2 33.2 


East Providence €& 


Rider Preferences 
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


@ systemwide average 


Trip Characteristics 


Fare Type Origin & Destination 
100% 
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15-ride pass U-Pass/ ner 
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Mode of Access & Egress Transfer Activity (Top 10) 
Picked up Route % of Sample 
i 11 2.6 
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- Access Egress 
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Rider Demographics 
Household Income Rider Frequency 
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= == > $100k 
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Oo" | a E] Pee $50k — $75k 
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0% < $10,000 (3+ times per 
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Employment Status 
note: respondents could check more than one answer 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL 


Rider Survey Report | 


ANALYSIS 


Route 35 RIPTA 

Number of valid surveys: 95 9,843 

Percent taken in Spanish: 1.1 3.5 

Percent completed online: 16.8 6.7 

Percent of riders with access to a car: 15.7 15.8 
Average weekday ridership (AWDR): 430 65,546 
AWDR per vehicle revenue hour: 19.6 33.2 


Rumford (35) 


Rider Preferences 


@ systemwide average 
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Trip Characteristics 


Fare Type Origin & Destination 
Rhody 10 100% a ma Oe 
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isotide) pass Senior/Disabled Home 
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Origin Destination 
U-Pass/ 
College ID 
Mode of Access & Egress Transfer Activity (Top 10) 
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Rider Demographics 
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100% ——_ — fa = ¢100k Occassionally | 
802 lm! =a 
7 a i=] ear $75k — $100k 
= i [] $50k — $75k YN 
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Island (3+ times per 
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55-64 \ | 20% 
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. 30% 
' 25-34 20% 
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Full-time Part-time Student Retired 


Rider Survey Report | 


Number of valid surveys: 
Percent taken in Spanish: 
Percent completed online: 
Percent of riders with access to a car: 
Average weekday ridership (AWDR): 


AWDR per vehicle revenue hour: 


Fare Type 
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Monthly pass 1-day pass 80% 
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F Picked u 
Biked Dropped off ‘ r 
Xfer Xfer Bike Other 
bus \ bus ( 
Xfer 
Drove ax iran yo ™ 
Access | Egress 


4 


Walk 


Trip Characteristics 


Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATI 


ONAL ANALYSIS 


Route 40 RIPTA 
171 9,843 
1.2 3.5 
3.5 6.7 
14.6 15.8 
437 65,546 
32.2 33.2 
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Rider Demographics 
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note: respondents could check more than one answer 
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S Rhode Island Public Transit Authority 
Rider Survey Report | COMPREHENSIVE OPERATIONAL ANALYSIS a @ 
ope 


Route 42 RIPTA 
9,843 Rider Preferences @ systemwide average 
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Rider Survey Report | 


Number of valid surveys: 
Percent taken in Spanish: 
Percent completed online: 
Percent of riders with access to a car: 
Average weekday ridership (AWDR): 


AWDR per vehicle revenue hour: 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Route 49 RIPTA 
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Rider Demographics 


Household Income Rider Frequency 
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Rider Survey Report | 


Number of valid surveys: 
Percent taken in Spanish: 
Percent completed online: 
Percent of riders with access to a car: 
Average weekday ridership (AWDR): 


AWDR per vehicle revenue hour: 


Fare Type 
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Trip Characteristics 


Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Route 50 RIPTA 
250 9,843 
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Rider Survey Report | 


Number of valid surveys: 
Percent taken in Spanish: 
Percent completed online: 
Percent of riders with access to a car: 
Average weekday ridership (AWDR): 


AWDR per vehicle revenue hour: 


Fare Type 
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Walk 


Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Route 51 RIPTA 
130 9,843 
3.1 3.5 

1.5 6.7 
8.5 15.8 
524 65,546 
37.0 33.2 
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1 6.2 

3 3.8 
19 3.1 
20 3.1 
30 2.3 
99 2.3 
11 1.5 
22 1.5 
28 1.5 
31 1.5 


100% 


80% 


60% 


40% 


20% 


0% 


Rider Demographics 
Household Income Rider Frequency 
Rarely Lam a visitor 
——=—_ _ Occassionally 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 52 RIPTA 

Number of valid surveys: 164 9,843 

Percent taken in Spanish: 0.0 3.5 

Percent completed online: 5.5 6.7 

Percent of riders with access to a car: 16.6 15.8 
Average weekday ridership (AWDR): 892 65,546 
AWDR per vehicle revenue hour: 28.0 33.2 
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Rider Preferences 
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Mode of Access & Egress Transfer Activity (Top 10) 
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* Bike a Ysa 20 2.4 
| Xfer aX 42 2.4 
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train ~ Walk -8 1 
60 1.8 
Walked Drive 66 1.8 


11 1.2 


Rider Demographics 
Household Income Rider Frequency 
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- yoN 
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O% < $10,000 
52 RIPTA = Rhode Frequently 
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Employment Status 
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eso 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 53 RIPTA 


Number of valid surveys: 79 9,843 

Percent taken in Spanish: 1.3 3.5 

Percent completed online: 5.1 6.7 

Percent of riders with access to a car: 14.3 15.8 
Average weekday ridership (AWDR): 237 65,546 
AWDR per vehicle revenue hour: 19.2 33.2 


Smithfield Ave (53) 


Rider Preferences 
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Rhode Island Public Transit Authority 


Rider Survey Report | 


COMPREHENSIVE OPERATIONAL ANALYSIS 


Route 54 RIPTA 

Number of valid surveys: 217 9,843 

Percent taken in Spanish: 4.1 3.5 

Percent completed online: 14.7 6.7 

Percent of riders with access to a car: 14.8 15.8 
Average weekday ridership (AWDR): 2,429 65,546 
AWDR per vehicle revenue hour: 30.2 33.2 
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Rider Demographics 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 55 RIPTA 


Number of valid surveys: 338 9,843 

Percent taken in Spanish: 0.6 3.5 

Percent completed online: 3.0 6.7 

Percent of riders with access to a car: 16.3 15.8 
Average weekday ridership (AWDR): 1,539 65,546 
AWDR per vehicle revenue hour: 33.0 33.2 
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Rhode Island Public Transit Authority 


Rider Survey Report | 


COMPREHENSIVE OPERATIONAL ANALYSIS 


Route 56 RIPTA 

Number of valid surveys: 327 9,843 

Percent taken in Spanish: 3.7 3.5 

Percent completed online: 2.1 6.7 

Percent of riders with access to a car: 77 15.8 
Average weekday ridership (AWDR): 2,652 65,546 
AWDR per vehicle revenue hour: 53.7 33.2 


Chalkstone Ave (56) 


Rider Preferences 


@ systemwide average 


10% 20% 30% 40% 50% 60% 70% 80% 90% 100% 


Trip Characteristics 


Fare Type Origin & Destination 
Rhody 10 Hoye Other 
Cash |__| cates 
80% Ei = Social/Recreation 
Monthl 60% a see 
SOTA PASS School 
RIPTIK 40% cy sigeet 
opping 
_ 1-day pass 20% ee 
- 0% 
15-ride pass Senior /Disabled Origin —_ Destination 
Collage ID 7-day pass 
Mode of Access & Egress Transfer Activity (Top 10) 


Route % of Sample 


Dropped off 


11 

Biked \\ Other 
Xfer “\ { ii 
bus \\ 99 
Xfer 1 

train__ yo™ 
—— A 27 
ccess 

| 33 
Drove _J \ 20 
aay 30 
Walked 28 
31 


Rider Demographics 
Household Income Rider Frequency 
, Rarely lam a visitor 
Ot —= Occassionall 
— ——~ > $100k ry 
0 = 
Ea | a $75k — $100k 
. _ — L | $50k - $75k yo oN 
40% 335k - $50k 
$225k — $35k 
20% PY $15k- $25k 
 $10k = $15k 
56 RIPTA = Rhode Frequently 
Island (3+ times per 
week) 
Age Employment Status 
65 13 d note: respondents could check more than one answer 
or over or unaer 
ee a ver | Route Sysiem | 
50% 
40% 
45-54 aor 
20-24 
20% 


Full-time Part-time Student Retired 


en-ae 25-34 0% 


Not 
Working 


Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 57 RIPTA 


Number of valid surveys: 196 9,843 

Percent taken in Spanish: 1.0 3.5 

Percent completed online: 5.6 6.7 

Percent of riders with access to a car: 27.4 15.8 
Average weekday ridership (AWDR): ‘1,285 65,546 
AWDR per vehicle revenue hour: 35.5 33.2 
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Rider Survey Report | 
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Trip Characteristics 


Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 
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. Rhode Island Public Transit Authorit 
Rider Survey Report | COMPREHENSIVE OPERATIONAL ANALYSIS 
Providence / Newport 


Route 60 RIPTA 


Number of valid surveys: 425 9,843 Rider Preferences @ systemwide average 
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Rider Survey Report | 


Number of valid surveys: 
Percent taken in Spanish: 
Percent completed online: 
Percent of riders with access to a car: 
Average weekday ridership (AWDR): 


AWDR per vehicle revenue hour: 
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Trip Characteristics 


Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Route 63 RIPTA 
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Rider Survey Report | 


Number of valid surveys: 
Percent taken in Spanish: 
Percent completed online: 
Percent of riders with access to a car: 
Average weekday ridership (AWDR): 


AWDR per vehicle revenue hour: 
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Trip Characteristics 


train : ; Walk 
vin er 


Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Route 64 RIPTA 
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Rider Preferences 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 66 RIPTA 

Number of valid surveys: 311 9,843 

Percent taken in Spanish: 1.0 3.5 

Percent completed online: 17.7 6.7 

Percent of riders with access to a car: 36.7 15.8 
Average weekday ridership (AWDR): 1,784 65,546 
AWDR per vehicle revenue hour: 19.7 33.2 


URI / Galillee (66) 


Rider Preferences 
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@ systemwide average 


Trip Characteristics 


Fare Type Origin & Destination 
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Rider Demographics 
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Rider Survey Report | 


Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATI 


ONAL ANALYSIS 
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Bellevue / Mansions (67) 


@ systemwide average 
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Route 67 ~=—RIPTA 
Number of valid surveys: 95 9,843 
Percent taken in Spanish: 0.0 3.5 
Percent completed online: 15.8 6.7 
Percent of riders with access to a car: 22.6 15.8 
Average weekday ridership (AWDR): 929 65,546 
AWDR per vehicle revenue hour: 28.4 33.2 
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Rider Demographics 
Household Income Rider Frequency 
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Rhode Island Public Transit Authority 


Rider Survey Report | 


Route 71 
Number of valid surveys: 46 
Percent taken in Spanish: 13.0 
Percent completed online: 4.3 
Percent of riders with access to a car: 4.9 
Average weekday ridership (AWDR): 755 
AWDR per vehicle revenue hour: 40.3 


COMPREHENSIVE OPERATIONAL ANALYSIS 
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Rider Survey Report | 


Number of valid surveys: 
Percent taken in Spanish: 
Percent completed online: 
Percent of riders with access to a car: 
Average weekday ridership (AWDR): 


AWDR per vehicle revenue hour: 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Route 72 RIPTA 
135 9,843 
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Rider Demographics 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATI 


ONAL ANALYSIS 
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Fairlawn / CCRI (73) 


@ systemwide average 
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Route 73 RIPTA 
Number of valid surveys: 42 9,843 
Percent taken in Spanish: 0.0 3.5 
Percent completed online: 2.4 6.7 
Percent of riders with access to a car: 5.3 15.8 
Average weekday ridership (AWDR): 281 65,546 
AWDR per vehicle revenue hour: 16.6 33.2 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 75 RIPTA 

Number of valid surveys: 80 9,843 

Percent taken in Spanish: 5.0 3.5 

Percent completed online: 3.8 6.7 

Percent of riders with access to a car: 5.7 15.8 
Average weekday ridership (AWDR): 290 65,546 
AWDR per vehicle revenue hour: 21.7 33.2 


Dexter / Lincoln Mall 7) 


Rider Preferences 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 76 RIPTA 

Number of valid surveys: 47 9,843 

Percent taken in Spanish: 4.3 3.5 

Percent completed online: 0.0 6.7 

Percent of riders with access to a car: 9.5 15.8 
Average weekday ridership (AWDR): 302 65,546 
AWDR per vehicle revenue hour: 21.6 33.2 
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S Rhode Island Public Transit Authority 
Rider Survey Report | COMPREHENSIVE OPERATIONAL ANALYSIS 


Route 77 RIPTA 


Number of valid surveys: 121 9,843 
Percent taken in Spanish: 0.0 
Percent completed online: 0.8 

Percent of riders with access to a car: 6.6 


Average weekday ridership (AWDR): 639 65,546 
AWDR per vehicle revenue hour: 32.7 33.2 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 78 RIPTA 

Number of valid surveys: 174 9,843 

Percent taken in Spanish: 6.9 3.5 

Percent completed online: 10.3 6.7 

Percent of riders with access to a car: 14.5 15.8 
Average weekday ridership (AWDR): 1,020 65,546 
AWDR per vehicle revenue hour: 29.5 33.2 
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Rhode Island Public Transit Authority 
COMPREHENSIVE OPERATIONAL ANALYSIS 


Rider Survey Report | 


Route 79 RIPTA 

Number of valid surveys: 35 9,843 

Percent taken in Spanish: 2.9 3.5 

Percent completed online: 0.0 6.7 

Percent of riders with access to a car: 3.0 15.8 
Average weekday ridership (AWDR): 211 65,546 
AWDR per vehicle revenue hour: 18.6 33.2 
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